MMHHCTEPCTBO HAYKU U BBICIIETr0 00pa3oBaHusl
Poccutickoii ®enepanuu

&

derepalibHOE TOCYAAPCTBEHHOE OIOKETHOE
oOpaszoBaresibHOE YUpeXKIeHHE BbICIIEro 00pa3oBaHus
«JloHEeLKHH roCcy1apCTBEHHBIN YHUBEPCUTET

®dunonorunyeckuit GpaxKybTeT

PABOYASI MIPOTPAMMA JUCHUIIJIMHBI

«TEXHOJIOT'MH CBSI3EM C OBHIECTBEHHOCTBIO B YIIPABJIEHUU
KPU3UCHBIMU CUTYALUSAMMN»

VYKpynHeHHas rpyIna HalpaBIeHUN
MOJITOTOBKH

[Tporpamma BeICIIEr0 00pa30BaHUs
HanpasieHue noIroToBKH
[Tpoduns moAroTOBKH
Kanudukanus

dopma o0yueHus

42.00.00 Cpencra MaccoBoit HHGOPMALUH U
UH(OPMAIMOHHO-ONOITHOTEYHOE /€TI0

[Tporpamma GakanaBpuaTa

42.03.01 Pexnama " CBSI3H C
00IIECTBEHHOCTHIO

Pexama 1 CBSI3U C OOIIIECTBEHHOCTHIO
bakanasp

OuHas, 3a04Has

PaGouyas nmporpaMma aganTUpOBaHa JIJIs JIUI]
&
C OrpaHMYEHHBIMH BO3MOKHOCTSAMH 3[10POBbsI U MHBAJIU/I0B

Jlonenk 2024



PaGouas nporpamMmma  JAUCHHITJIHHBI «Texnonornu cBaseil ¢ OGIHCCTBQHHOCTL]O B
YapapJicHii KPH3HCHBIMI CHTYAMAMID> JUIA OG)"XQIIOIILHXC}I IO HaIlpaBJICHHIO HOATOTOBKH
42.03.01 Pexsama u cBiI3M € OOLIECTBEHHOCTHIO, MNpoduib: «Peknama M CBA3H C
OOIIIECTBEHHOCTBIO», ~ COCTaBJI€HAa HAa  OCHOBaHMM  DelnepalbHOrO  rOCYAapPCTBEHHOIO
00pa3oBaTeNIbHOTO CTaHAapTa BbIcliero oOpa3oBaHWs — OakajlaBpuaT IO HAlpaBICHHIO
noarotoBku 42.03.01 Pexnama u cBsizM ¢ OOIIECTBEHHOCTBIO, YTBEPXKAECHHOIO HNPHKA30M
MunucrepcrBa oOpazoBanus u Hayku Poccuiickoit @enepanuu ot 8 urons 2017 roma Ne512 (¢
u3M. u Jjom.), [lopsiaka opraHu3amuu M OCYIIECTBIEHHs 00pa3oBaTeIbHON NEATENBHOCTH IO
o0Opa3oBaTeNnbHBIM MpOrpaMMmaM BBICIIEr0 o00pa3oBaHHs — TIporpaMMaM OakajnaBpuara,
mporpaMmMaM — CIeHUAUTeTa, IpOrpaMMaM  MAarucTpaTypbl, YTBEPXKIEHHOTO IPHUKa30M
MunncTepcTBa HaykH U BbIciIero oOpa3oBanus Poccutickoit ®enepauuu ot 06 anpens 2021 r.
Ne 245 (¢ u3M. # A01.), B COOTBETCTBHH C Y4eOHBIM IUIAHOM, YTBEP)KAECHHBIM Y YEHBIM COBETOM
OI'BOY BO «JlorI'Y» nns mabopa 2024 roxa.

Pa3zpaboTunk:

HOIleHT Ka(beﬂpbl XXYPHAJIIUCTHKH, K. XHUM. H.,

CT. Hy4YH. COTp. B. I1. be3ponusrii

Pa6ouas mporpamma onoOpeHa Ha 3aceiaHud Kadeaphl )KYpPHATHUCTHKH.
IIpoTtokout ot 26.03.2024 r. Ne 10

/ ol ~
3aBenyromuii kadenpoii EZ/’ - N.M. ApramoHOBa
COI'JTACOBAHO:

Jlexan dunonoruyeckoro daxyabrera
H.A. SIpowmenko
28.03.2024 r. {

V4ebHo-MeToauuYecKasi KOMUCCUs QUIOTIOTHYECKOTO (haKyIpTeTa.

ITpotokon ot 27.03.2024 r. Ne 3.
[Ipencenarens @‘\_’_ C.B. Pynenko

PykoBoauTe b OCHOBHO# MpoheCCHOHATHHOM ,

00pa3oBaTeIbHOM MPOTrPaMMBlI, 7/ //

JI-p HayK 1O COIl. KOMMYHHKAIL., Ipod. Vi // ~ <=7 WN.M. ApramoHOBa
26.03.2024 r.
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1. MECTO JUCLIUIUIMHBI B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBI

1.1. TpeOoBaHMs K MPEIBAPUTEIHLHON MOATOTOBKE 00YUYAIOIINXCS, TPEIICCTBYIONIUE U
COHYTCTBYIOH_II/IG JUCHUIIIIMHBI, HA KOTOpBIX OCHOBBIBACTCsI I/ISY‘-ICHI/IG [[aHHOf/'I JOUCIHHUITIIINHBI

mporpaMMbl OakaiaBpuata: OCHOBBI CBSI3eH ¢ OOLICCTBEHHOCTHIO, TEXHOIOTUU CBS3EH C
OOIIECTBEHHOCTRI0O B cdepe TOCYIapCTBEHHOTO YIPaBJICHUS, TEXHOJOTHMH CBS3€H ¢
OOIIECTBEHHOCTHIO B c(hepe MOJUTUKH, TEXHOJIOTHHU CBSI3ei ¢ OOIIECTBEHHOCTRIO B cepe Mmoy-
ousHeca.

1.2, JIMCUMIUTMHBI, KypCOBBIC PAa0OTHI M MPAKTUKH, JUII KOTOPBIX OCBOCHHE JIaHHOMW
JUCITUTUIMHBI HEOOXO0IMMO KaK MPEe/IIeCTBYIOMICe:

[Tpon3BoicTBEHHAS TPAKTHKA: MPEATIIIOMHAS.

2.  OIIMCAHME JUCHUITJINHBI

2.1. OOu1as xapakTepucTUKa

HaunmenoBanue mokasares 3HayeHue MoKa3aTels
42.03.01 Pexiiama u cBsI3U € OOIIECTBEHHOCTHIO
HasBanue ob6pazoBaTenbHON IpOrpaMMbl (ITpodunb: Pexama u cBsI3M ¢
0OIIIECTBEHHOCTHIO)

B1.5.32 TexHooruu cBs3ei ¢

Iudp 1 Ha3BaHHE B COOTBETCTBHH C YICOHBIM
OO0IIECTBEHHOCTHIO B YIPABICHUH KPU3UCHBIMH

MJIAaHOM
CUTYAIUSIMU

YacTps 0Opa3zoBaTenbHOM MPOrpaMMbl ba3oBas yactp

KonmuecTBo 3a4€THBIX IMHUIL / BCETO YacOB 3 /108

2.2. PacnpeneneHue yacos o opMam U nepuojiaM o0ydeHus

OO0111€€ KOJIMYECTBO YaCOB
o
& CaMOCTOS-
dopma g1 8 .
S neknu- | nabopa- | MpakTu- TENBLHOMI dopma
00y4eHUsI 2 2 BCETO
5 OHHBIX | TOPHBIX | YECKHX paboThI + KOHTPOJIS
KOHTPOJITh

Ounas 4 7 34 34 - 40 108 3a4eT
3aouHas 4 7 6 6 - 96 108 3a4eT

3. UEJb JUCHUITJINHBI

Jlatb ocHoBomoOararouiee MpeJCTaBICHUE O COJEPKaHUU KPU3HCHBIX KOMMYHHKAIUH,
OCHOBHBIX TEOPETHYECKHX MOJX0/1aX K UX MCCIEI0BaHMIO, TPUHLIMIIAX HanOoJiee ONTUMAaIbHOTO
WCIIOJIb30BAaHUSI TEOPETUYECKUX KOHUEMIMM OTHOCUTENIbHO IIJIAaHUPOBAaHUS U pealu3aluu
JENCTBUH 1O JIMKBUIALUU KPU3UCHON CUTYalluN IPUMEHUTEIBHO K ONIEPATUBHOMN AESATEIbHOCTU
OpraHM3aIiy, a TaKKe PaCKpPhITh BO3MOXHOCTH peKJIaMHBIX U PR-TexHOJO0rHil B Mpeo10eHnn
KPHU3HCOB.
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4. TIEPEYEHDb IUNTAHMPYEMBIX PE3VJIbBTATOB ObYUYEHUMA 110 AUCLIUITIIMHE
MOAVIIIO), COOTHECEHHBIX C INTAHUPYEMbBIMU PE3YJIbTATAMU
OCBOEHHUS OBPA3OBATEJIBHOU ITPOI' PAMMEBI

Komnerenuumn Nuaukatopel Pe3ynbrarel 00ydeHust
OIIK-2. Cniocoben OIIK-2.1. 3naer OIIK-2.1.1. 3naer cucremy OOIIECTBEHHBIX U
YUUTHIBATh CUCTEMY roCy/1apCTBEHHBIX MHCTUTYTOB, MEXaHU3MbI X
TEHJCHLINU OOLIECTBEHHBIX U (YHKIMOHUPOBAHUS M TEHACHIINH Pa3BUTHS
pa3BUTHS roCyJ1apCTBEHHBIX OIIK-2.1.2. YMeeT npuMEHSTh B POIECCe
OOLIECTBEHHBIX U UHCTUTYTOB, OCYIIECTBICHHS MTPO(HECCHOHATBHON
roCyIapCTBEHHBIX MEXaHHU3MBI UX JEeSITeIbHOCTH 3HAHUS O CHCTEME OOIIECTBEHHBIX
UHCTUTYTOB JUIA UX | QYHKIIMOHUPOBAHMUS | M TOCYJApCTBEHHBIX HHCTUTYTOB, MEXaHU3MaX
Pa3HOCTOPOHHETO U TeHJICHIIUU uX QYHKIIMOHUPOBAHUS U TEHIICHIIUHN PA3BUTUS
OCBELICHUS B pa3BUTHUA OIIK-2.1.3. Bnaneer nOHUMaHUEM CTPYKTYpbI
CO3/1aBa€MbIX CUCTEM OOIIECTBEHHBIX U FOCYAaPCTBEHHBIX
MEAMATEKCTax U WHCTUTYTOB, MEXaHU3MOB UX
(vun) (YHKIIMOHUPOBAHMSI U TEHACHLIUU PA3BUTHS

MEANANPOIYKTaX, U
(vn)
KOMMYHHKAITHOHHBIX
POJIYKTax

OIIK-2.2. Cnocoben
YUUTHIBATh
OCHOBHBIC
TEHJICHIIMH Pa3BUTHUS
0O0ILECTBEHHBIX U
rOCYJapCTBEHHBIX
UHCTUTYTOB IIPH
CO3/IaHUHU TEKCTOB

OIIK-2.2.1. 3HaeT OCHOBHBIE TEHCHIINH
pa3BUTHsL OOLIECTBEHHBIX U TOCYAAPCTBEHHBIX
MHCTUTYTOB U HEOOXOIMMOCTb UX Y4eTa U
CO3JIaHMM TEKCTOB PEKJIaMbl U CBA3EH C
OOLIECTBEHHOCTHIO U (UJIM) KOMMYHHUKAIIMOHHbBIX
IPOAYKTOB

OIIK-2.2.2. YMmeeT yuuTbIBaTh OCHOBHbBIE
TEHJICHIIUM PA3BUTHS OOIIECTBEHHBIX U

peKIaMbl U rOCY/IapCTBEHHBIX HHCTUTYTOB IIPH CO3JaHUH
CBsI3CH ¢ TEKCTOB PEKJIAMbI U CBS3CH ¢ 0OIICCTBEHHOCTHIO
OOIIECTBEHHOCTRIO U | U (WJIM) KOMMYHUKAIIMOHHBIX IPOTYKTOB

(vn) OIIK-2.2.3. BnaneeT ciocOOHOCTBIO yYUTHIBATH
KOMMYHHKAITUOHHBIX | OCHOBHBIE TCHJICHIIUU Pa3BUTHsI OOIIECTBEHHBIX
MPOYKTOB Y TOCYJITaPCTBEHHBIX UHCTUTYTOB MPHU CO3/IaHUU

TEKCTOB PEKJIaMbl U CBA3EH C OOIECTBEHHOCTBIO

5. NPOT'PAMMA JUCHUITIMHBI

HasBanune teMbI

Kparkoe conepxkanue TeMbl (BOIPOCHI TEMbl)

Pa3zoen 1. KommynuxayuonHvlil MeHeOHcMeHm 6 AHMUKPUIUCHOM YRPAGIEHUU

Tema 1. Kpusuc n

[TonsTue, BUABI U OCOOEHHOCTH KPU3HWCHBIX cutyaruii. llemu, 3amaun u

AQHTUKPU3UCHBIN ¢bynkuun PR B kpusucHbIX cutyanusx. KoHuentyaiabHble OCHOBBI

MEHEKMEHT. OpraHu3anyu U npuMeHeHus PR-KOMMyHUKaNUi B KPU3UCHBIX CUTYALUsIX.
Bosmoxnoctu PR B kpusucHbix cutyanusax. PR B cucteme o01iecTBeHHBIX
KOMMYHHUKAIUH. KoMMmyHuKamoHHas cTparerus HPEANPUATHH,
OpraHu3alyil B KpU3HCHBIX CUTYalUsX.

Tewma 2. @opMHpOBaHNE  AHTUKPU3UCHOM  KOMaHIbl. BbIABIeHME  nNpHYMH

VYpasnenue BO3HUKHOBEHHS KPU3HUCHOM cUTyauuu. AHalu3 KPU3HCHOM CHUTYallUH.

KPHU3UCHBIMU PeanpHble ¥ moTeHIManbHbIE MpobOsemMbl. OmnpeneneHue BO3MOMKHBIX

KOMMYHHUKAIMSIMH. | CIIEHapHeB BBIXOJla M3 KpU3HMCHOW curyauuu. OpraHuzanus paboThl IO

cueHapuo. KoHcynbTupoBaHue 1O IpoOaeMaM KPU3HCHOTO YIpPaBJICHUS.
TakTuka ynpaBieHuss Kpu3ucoM. Peakiyst Ha MPOSBISIIOIIUIACS MYOJIUYHO




5

HEraTUBHBIH MMUK  (QUPMBI, oOpraHu3anuu. Mexana-crpaTeruu
KPU3UCHBIX CUTYalUsIX. MOHUTOPUHT «OOPATHOM CBSAZM.

B

Tema 3. Pabora ¢
LIEJIEBBIMU
ayTUTOPUSIMU B
YCIIOBUSIX KPHU3HCA.

PR u nepuuur undopmanuu B curyanuu kpusuca. Iloreps mosepus k
uHpopmanun B Kpuzuce. CMM Kak HCTOYHMK pPa3BUTHS KPU3UCHOH
curyauuu.  IlpoGnema  gedpuumra  BpemeHHM.  MHOXECTBEHHOCTh
Bo3zeiicTBus. Henmpenckazyemoe pa3BUTHE COOBITHIA.

Tewma 4.
VYnpasnenue
nHpopManuel B
KPHU3UCHOM
CUTYaIUH.
Wudopmannonnas
BOMHA.

Omnpenenenne uHbOpManMoHHOW BoWHBI. MH(]opmanmoHHas BoiHa Kak
MPOTUBOOOPCTBO B  HMH(OPMAIIMOHHON cdepe | CpeAcTBaxX MacCOBOU
unpopmanuu. MHpopmanmronHas BoWHA Kak JOEHCTBUS Ui JOCTHIKEHUS
MIPEUMYILECTB IIPU cOOpe, 00pabOTKEe M HCIIOIb30BaHMHM HH(MOpPMAIUU B
BoeHHOH cdepe. CTpaTerus U TaKTUKa HHHOPMAITMOHHONW BOWMHBI. MeETOIbI
U TEeXHOJOruu WH(MOPMAaIMOHHON BOWHBL. PR-Bo3neiicTBHe Ha MaccoBoe
CO3HAHHUE CO CTPATETMYECKUMHM U TaKTUYECKUMH UensiMu. [Ipuémsl
pacmpocTpaHeHus] HeraTUBHOUW WH(popMaruu. MeTonsl nH()OPMAITMOHHON

3ammThl. KoHKypeHTHas pa3Benka. @DukTHBHas BakaHcus. [IpuHLIMIBI
COLIMaIbHOU OTBETCTBEHHOCTH OpraHu3alH. Otpaxenue
MH(GOPMALMOHHBIX aTaK.

Tema 5. YcnoBus CeMuoTnueckue MEXaHU3MBbI BO3JICUCTBHUS. KommyHuKaTHBHBIE

co3JaHus MEXaHU3MbI BO31eCTBUS. KOTHUTHUBHBIE MEXaHU3MbI BO3EHCTBUS.

3 HEKTUBHBIX

COOOIIIEHUI IS

LIETIEBBIX

ayIUTOPUIA.

Tema 6. DOMOIMOHATBHBIA acleKT (CHJIbHAsg AMOLMOHANIbHAS OKpacKa, 4YyBCTBO
Crepeotunuzanusi | BpaXKIeOHOCTHU MO OTHOLIEHUIO K TIPOTHUBOIIOJIIOKHON CTOPOHE, HETOBEPHE,
BOCIIPUSATHUSA CTpax, MOJO3PUTENbHOCTh). KOrHUTHBHBIA acmekT (cTpemiieHue K

nHbopManuu B
YCIIOBHAX KpU3Hca
1 KOHQUIMKTA.

YIIPOIICHUI0 WH(POPMAIUU, CXEMAaTU3M TPH OLEHKEe (aKTOB, KpanHss
n30UpaTenbHOCTh  BOCIPUSTHS, T.€. BOCIPUHUMAETCS TOJNBKO  Ta
nHpOpMaINHs, KOTOpasi COTJIACYETCSl C MMEIOUIMMHUCS CTEPEOTHIIAMH, BCS
ocTajbHas WrHopupyercsi. B pesymbrate BocmpusTHE TPUHUMAET
CYKEHHBIN XapakKTep).

2. AHTI/IKpl/I3I/ICHOC IIAHUPOBAHHUE U pa60Ta C ayIUTOpUsIMH

Pa3znen
Tema 7.
AHTHKPHU3UCHBIE
BHEIITHHUE
KOMMYHUKAIWH.
CMMU kax
KJIFOUeBast

ayIUuTOpHs B
CUTYalluu KpHU3uca.

AHTUKpU3UCHAs BHEIIHAS KOMMYHUKALUs: IIOHATHE, XapaKTEpPHUCTHKA,
3a/layM, CTpaTerud. YTpaBieHHE B KPU3UCHOW cuTyauuu. OnepaTUBHBINA
MOHUTOPHUHI MeJHa Cpelbl - OTCISKUBAHUE aKTyaJbHONW MH(OpPMaLUU U
aHaJIM3 pa3BUTUS KpHU3UCHOW cuTyanuu. OrnpenereHne OMNacHBIX 30H,
npobseM, ySI3BUMBIX MECT BHYTPM M BHE KOMIIAHMM, HOTEHIMAIbHO
OTMACHBIX JJIs1 MpHUOBUIM, UMUKA, KOHKYpeHTOcrocoOHocTH. Pa3paboTka
CIEIMAIBHON MPOrpaMMbl, ONPENESAIONIE KOPIOPAaTUBHYIO MOJIUTHKY U
CTpaTeruio MpeANpUsSTHs, HAIPABIECHHYI0 Ha MUHHUMM3AIMI0 HETaTUBHBIX
BHEIIHUX U BHYTPEHHUX BO3JECHCTBUIA.

peayn3ainus NporpaMMbl BIBOJAa KOMITAHUU U3 KPU3HCA.

Ocobbie 3a0a4u aHMuKpU3UCHO20 YNPAGIEHUS:

1. Tloanep:kanue OJIarOCKIIOHHOCTH K TMPEANPUSATHIO BO BHYTPEHHEH U
BHELIHEHU Cpele.

2. 3aBO€BaHNE HOBOT'O MJIM COXPAHEHUE IPEKHETO PBIHKA.

Tema 8.
Ocobennoctu
B3aMMOJICHCTBUS C
MOTPEOUTENIMH U
C IEPCOHAJIOM B

PR u cneuuduyeckne ayautopun. IlpoBepeHHbIE  COOOIICHUSI.
OneparuBHOCTb. [In0XHEe HOBOCTH — OAHOBPEMEHHO. YYET JIOKYMEHTOB.
[MocrosinubIii KOHTpOJB. [Ipu3Hanue ommbok. OObICHEHNE IEPCIIEKTUB.



http://pandia.ru/text/category/sredstva_massovoj_informatcii/
http://pandia.ru/text/category/sredstva_massovoj_informatcii/
http://pandia.ru/text/category/vakansiya/

KPU3UCHBIX
CUTYaIUsIX.
Tema 9. Ilytu Crparerun mnpeosioieHuss BHYTPEHHUX M BHEIIHUX Kpu3ucoB. IIponecc
IIPEOAO0JICHUSA neperoopoB. MoOunuzanus CMU. @®opmyna antukpuszucHoro PR:
BHEIIHUX CO’KaJICHHE — BO3MeEILEHUE — PEPOPMBI.
KpPHU3HCOB.
AHTHUKPHU3UCHBIE
BHYTPEHHUE
KOMMYHHUKAIUU.
Tema 10. IIpyuuHBl  pemyTaMOHHOTO  KpHU3UCa:  OJHOCTOPOHHMM  HMMHIK,
PenyrannonHbIi HecOalaHCUPOBAHHOE  TIOJIOKEHHWE  KOMIIAHUHM,  HECOIIaCOBAaHHOCTH
KpHU3HC U €TO ¢dakTopoB  ycmexa, KOPIOPAaTUBHBIA  OpIHAMHI,  KOPHOpAaTUBHAs
IIPEOJI0JICHUE. CHUMBOJIMKA, OTCYTCTBHE MO3UIIIH.
Tema 11. Peaknus Ha kpusuc TpeOyeT HEMENICHHBIX IaroB: KomMMyHMKaTHBHas
Kpusuchsie peakuusi. OTBeT Ha ocHOBHBIE Bonipockl CMIU. Bripaxkenue coxaneHusl.
penyTalnuoHHbIE [lepBblii mIar - 3aHATHE AaKTMBHOW IO3MLIMM M BBIUTPHIII BPEMEHM Ha
cTpareruu MOATOTOBKY JAJIbHEMIIMX IIAroB, MHAY€ IEPCOHAT MOXKET I0Ka3aThCs
MapKeTHHTa. Ipecce HEKOMIIETEHTHbIM, @ OHAa B OTBET CTAHET MCKaTb CEHCAluil B
3asiBJICHUSAX IOCTOPOHHUX OYEBH/ILIEB.
Bropoii mar — opranu3zoBaHHas 0ece/a ¢ MPECccoil ¢ MeIbl0 HEe JOMYCTHTh
yxo0/1a nH()OPMALIMOHHOTO MOTOKA B HEXKEJIATEIbHOE PYCIIO.

6. CTPYKTYPA U COAEP)XAHUME JUCHUITJIMHBI

®dopma 00yueHus — ouHas, Kypce — 4, cemectp — 7

HaumeHoBaHus pa3zienoB U TeM Komriectso Hacos
Jlexu. | JlaGop. | IIpakt. | CPC+K | Beero

Paznen 1. Kommynukanuonnblii Menemxkment B | 20 20 - 22 62
AHTHKPHU3MCHOM YIIPaBJICHUHU
Tewma 1. Kpusuc n aHTUKPU3UCHBIA MEHEJDKMEHT. 4 4 - 4 12
Tema 2. YnipaBieHue Kpu3NCHBIMU 2 2 - 6 10
KOMMYHHKAIHSIMH.
Tema 3. PaboTa ¢ 1ieneBsIMu ayJTUTOPUSIMU B 4 4 - 2 10
YCIIOBHSIX KPH3HCA.
Tewma 4. Yupasnenue nundopmarueid B KpU3UCHOM 4 4 - 2 10
cutryauuu. IHpopmalmonHas BoiHa.
Tema 5. Ycnosus coznanust 3p(eKTHBHBIX 2 2 - 6 10
COOOLIEHUH IS LIETIEBBIX ayTUTOPUH.
Tema 6. CtepeoTunusanusi BOCIPUATHS 4 4 - 2 10
MH(OPMAIIMU B YCIIOBHIX KpHU3HCa M KOH(IMKTA.
Pa3nes 2. AHTMKpPHU3HMCHOE UIAHNPOBaHUE U 14 14 - 18 46
padora c ayIMTOPUSIMHU
Tema 7. AHTUKPU3UCHBIE BHELTHHE 2 2 - 4 8
kommyHHKau. CMU kak kitoueBasi ayIuTOpHs
B CHTYaIlUU KPHU3HCA.
Tema 8. OcoGeHHOCTHU B3aUMOJEHCTBUS C 4 4 - 2 10
MOTPEOUTEISIMH U C TIEPCOHATIOM B KPH3UCHBIX
CUTYaIMsIX.
Tema 9. Ilytu npeooneHUs BHEIIHUX KPU3UCOB. 2 2 - 4 8
AHTHKPHU3HCHBIC BHYTPEHHNUE KOMMYHUKAITUH.




Tema 10. PenyTaninOHHBIN KPU3HUC U €TO 4 4 - 2 10
MPEOIOJICHHE.
Tema 11. KpuzucHble permyTalliOHHbIC CTPATErUH 2 2 - 6 10
MapKETHHTA.
HUTOI'O 1O KOMITIOHEHTY OIIOII 34 34 - 40 108
dopma o0yueHus — ouHas, Kypc — 4, cemectp — 7
HaumeHnoBanust pa3aesioB U TeM Konmectso uacos
Jlex. | JIa6op. | [Ipakr. | CPC+K | Becero
Pa3nen 1. KoMMyHUKAIIMOHHBII MeHeKMEHT B | 3,5 3,5 - 16 62
AHTHKPU3HCHOM YNPaBJIEHUH
Tewma 1. Kpusuc u aHTUKPU3UCHBI MEHEKMEHT. 1 1 - 4 8
Tewma 2. YrpaBieHue KpU3HCHBIMU 0,5 0,5 - 4 8
KOMMYHHKAIUSIMU.
Tema 3. PaboTa ¢ 11eneBbIMU ayTUTOPUSIMU B 0,5 0,5 - 4 8
YCIIOBUSX KPHU3HCA.
Tema 4. Yrpasnenue nnpopmaieil B KpU3UCHOM 0,5 0,5 - 4 10
cutyauuu. MlupopmarmonHas BoiiHa.
Tema 5. YcnoBus co3nanus 3pPeKTUBHBIX 0,5 0,5 - 24 8
COOOILIEHUH JJIs ENEBbIX aAyIUTOPUH.
Tema 6. CTepeoTunuzaust BOCIPUATHUS 0,5 0,5 - 4 10
WH(POPMAILIUHU B YCIIOBHSIX KPH3HCA M KOH(IIMKTA.
Pa3nen 2. AHTUKPHU3HCHOE IJIAHUPOBAaHHUE U 2,5 25 - 4 46
paboTa c ayIMTOPpUIMU
Tema 7. AHTUKPU3HUCHBIC BHEIITHUE 0,5 0,5 - 4 8
koMMyHUKau. CMMU kak kiarodeBast ayAuTOpHs
B CUTYallUu KpHU3Hca.
Tema 8. OcoOeHHOCTH B3aNMOIEHCTBHUS C 0,5 0,5 - 4 10
MOTPEOUTETSIMU U C TIEPCOHATIOM B KPU3UCHBIX
CUTYaITUsX.
Tema 9. [Tyt npeooneHns BHEIIHUX KPH3UCOB. 0,5 0,5 - 4 8
AHTUKPU3HCHBIE BHYTPEHHHE KOMMYHUKAIIUH.
Tema 10. PermyranimoHHBINH KPU3HC U €T0 0,5 0,5 - 24 10
PEOI0JICHHE.
Tema 11. KpuzucHsle penyTanoHHbIE CTPATETUN 0,5 0,5 - 4 10
MapKEeTHHTA.
NUTOI'O MO KOMITIOHEHTY OIIOII 6 6 - 100 108

7. OHEHOYHBIE MATEPHAJIBI (CPEACTBA) U1 TEKYIIEI'O KOHTPOJIAL
YCIIEBAEMOCTH, IPOMEXYTOYHOU ATTECTALINU

7.1. KoHTpOJbHBIE BOIPOCHI

Pazgen 1. KoMMyHMKAIMOHHBIN MEHEI)KMEHT B AHTUKPU3UCHOM yIPaBJIeHUH

an ABJICHHUEC KPU3HCHBIMH CUTYaAllUSIMH.

NoabkowhE

BHyTpeHHs 1 BHEIIHA Cpella OpraHu3aluu.
Pabora c neneBbIMM ayAUTOPUSIMU B YCIIOBUSX KpU3HCA.
VYcnoBus co3ganus 3pPEeKTUBHBIX COOOIIEHUH ISl LIENEBbIX ayAUTOPUi
KommuiekcHble UK AMCTBUM B KOH(DIMKTHBIX CUTYaIHIX

TexHOoI0rnu NpeaoTBPALLEHUs SKCTPEMAIIBHBIX CUTYalUN
AHTUKpPU3HCHbIE KOMMYHHUKAIIMU B YCIOBUSAX UHPOPMAITMOHHON BOMHBI
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o

CymtHocTh ¥ 0co0eHHOCTH PR B KpU3UCHBIX CHUTYyaITUsX.

9. Tlonsarue, BUIBI 1 OCOOCHHOCTU KPU3HCHBIX CUTYaLlUH.

10. KonuenTyanabHble OCHOBBI OpraHu3aluy U npuMeHeHus: PR-koMMyHukanuii B
KPU3HUCHBIX CUTYalUsX.

11. Bune! u cpenctBa PR-koMMyHMKauil, mpuMeHsieMble B KPU3UCHBIX CUTYaIUsX.

Pa3znes 2. AHTUKPU3UCHOE IVIAHMPOBaHUE U PadoTa ¢ AyIUTOPUSIMHU
12. Texnonoruu pacnpoctpaHenus cpeacts PR B KpU3NCHBIX CUTYalHsX.
13. Ocobennoctu npumeHeHust cpeactB PR B Kpu3uCHBIX cUTyalusx.
14. Opranuzaiust PR-neqarenbHOCTH B KPU3UCHBIX CUTYaIIMSIX
15. PR-MEHE)KMEHT B KPU3UCHBIX CUTYaIUsX.
16. KoncynsTupoBanue 1o npobiemMamM KpU3HUCHOTO YIIPaBICHUS.
17. TakTuka ynpaBieHUs] KPU3HCOM.
18. Ilpumenenne PR-koMMyHHKaIMii B pa3pelieHUH BHYTPEHHUX KOH(IUKTOB.
19. BosmoxHocTr PR-koMMyHUKaIUi B IPEOI0JICHIN BHEITHUX KOH(IMKTOB.
20. MeToap! ¥ TeXHOJIOTHH WH(POPMAIIMOHHON BOHHBI 1 HHPOPMAIIMOHHOH 3aIIUTHI.
21. OpraHuzaiioHHbIe OCHOBBI peOpEHINHIa B KPUZUCHBIX CUTYAIUSX.

7.2. TectoBble 3aanus (00pa3iibl)

1. AumukpusucHbtit menedscmenm — IMO

a) OIPEIENIEHHOIO BHJA JAEATENBHOCTb I10 HPEOJIOJCHUIO COCTOAHUS (MMEETCsl B BHIY
KpU3HCHAsl CUTYalus), KOTOPOE SIBJISETCS Yrpo30il JUisl (pYyHKIMOHUPOBAHUS OpPraHU3alUN
WIN TPEANPHUATHS U TIIaBHBIM BOIPOCOM IPH KOTOPOM CTAHOBUTCS BOIPOC CYIIIECTBOBAHMUS;
0) BeIONHEHHE (YHKOWA TUTAHUPOBAHMS, OPraHU3alUM H PYKOBOJCTBA JHOOBIM
HOPENPUATHEM, YUPEKICHUEM;

B) 3TO OpraHu3alMoHHasl (PyHKLHS U COBOKYIHOCTh IIPOLIECCOB CO3IaHMsI, IPOABUKEHUS U
IPEOCTaBICHUS MPOAYKTA UM YCIYTH MOKYNATEeNAM M yIpaBIeHUE B3aMMOOTHOLIEHUIMHU
C HUMH C BBITOJIOH JJIsi OpraHU3al|H.

2. IIpooonscume onpeodenenue «Kpusuc — amo...»:

a) HeTIPOJOJKUTENbHAS TTOTePs MIATEXKECTIOCOOHOCTH IPETPUSITHS,

0) BO3MOXXHOCTh BO3HUKHOBEHHSI YOBITKA, H3MEPSIEMOT0 B JIEHE)KHOM BBIPAKEHUH,

B) MaJOBEpOSITHOE COOBITHE, CHOCOOHOE YrpoXKaTh >KU3ZHEIEATENbHOCTH OpTraHU3AIlNH,
XapakTepU3yIolleecss HEONpPEeNeICHHBIMH TPUYMHAMU W TPYAHO TMPEACKA3yeMbIMU
MOCTEACTBUSIMHE, TpeOyrollee MPUHITHSI HEMEJUICHHBIX PelIeHUH.

3. AHmuKpu3sucHoe ynpasienue 3aKn04aencs 6 ... HOMeHUYUaIbHO20 PUCKA /1A
HOPMAIbHOU PAdOmbl Op2aHU3AUUU

a) UCKJIIOUEHUH;

0) MaKCcUMU3AINH,

B) MUHUMM3ALINH.

4. Kakue nooxoout gvloensiem CUCHEMHbLIL XAPAKMep KPUUCHO20 YRPAGICHUA:
a) TICUXOJIOTUYECKHH;
0) coIMaIbHO-TIOJTUTHYCCKHUI
B) CTPYKTYPHO-TIOJTUTUYECCKHIA;
T') BCE BAPUAHTHI.
8. PACITPEAEJIEHUE BAJIJIOB, KOTOPLIE ITOJIYUAIOT OBYHAIOIIMECS

OO1m1ast olieHKa 3HaHUH 00yUaIOIIMXCS 10 TUCHMILIMHE poBoauTces 1o 100-6amibHoi

IKaJIC UCXO0O U3 MaKCUMYyMa, IIPUBCACHHOTO B Ta6J'II/II_[e HHWXKCE. OpFaHI/ISaHI/IOHHO'yqe6Ha$I
pa60Ta B ayJUTOPHUU OLCHUBACTCA HA OCHOBC TAKUX KPUTCPUCB KaK IMOCCIIACMOCTDb SaHHTHﬁ,
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CBOEBPEMEHHOE U KaueCTBEHHOE BHITIOJHEHHUE IOMAIIHUX 3a/1aHUi, aKTUBHOCTb BO BpPEMsI
MIPOBEJICHUS JIGKIIMOHHBIX ¥ MPAKTUIECKUX 3aHATUN (ydacTue B 00CYXIIEHUU TEKYIIETO U
MPONJICHHOTO MaTepuaia, peleHue 3aay u T.11.).

8.1. ®opma oOyyenus — ounas, kypc — 4, cemectp — 7

Homepa MakcumanbHOE
Bunsr pabot

pasziesnoB KOJINYECTBO OAJIIOB
OpranuzanoHHO-y4eOHas paboTa B ayAUTOPUU 25
CamocrosiTenpHas padoTta 25

1-2

KoHTpoJibHBIE paOOTHI 110 IPAKTUKE 25
KoHTtposnpHas paboTa o TeOpeTHUYECKOMY MaTepuairy 25

HUTOI'O 100

OO0mmii uTor 3a cemecTp 100

8.2. ®opma oOyueHus — 3a04Hasi, Kypc — 1, cemectp — 1

Howmepa MakcumansHOE
Bunpr pabot

pasnuenoB KOJIMYECTBO OaJlJIOB
OpranuzannoHHO-y4eOHast paboTa B ayAUTOPHH 10
CamocTtosTenbHas paborta 40

1-2

KoHTponbHbIe paboThI 110 MPAKTHUKE 25
KonTponbHas paboTa 1o TeopeTuyecKoMy MaTepuainy 25

UTOrO 100

OOummii uTor 3a cemecTp 100

9. OBECIIEYEHHME OBPA3OBATEJIbBHOI'O ITPOLIECCA JJIA JIUL] C
OI'PAHUYEHHBLIMU BO3MOXHOCTAMU 310POBbBA 1 MTHBAJIMJIOB

B xoJe peanu3anuu UCIUTUTMHBI HCIIOTB3YIOTCS CIISTYIONINE JTOTIOJTHUTEIIBHBIC METO IBI
00y4YeHus1, TEKYIEro KOHTPOJIS YCIIEBAEMOCTH M MMPOMEKYTOYHOM aTTeCTalluu 00y4aroixcs B
3aBUCHMOCTH OT UX UHIUBUIYAbHBIX OCOOCHHOCTEH:

1) s crnensiX U CTaOOBUISIIHX:

—  JeKuHu 0(hOPMIISIOTCS B BUJIE SJICKTPOHHOTO JIOKYMEHTA, JIOCTYITHOTO C IMTIOMOIIBIO
KOMIIBIOTEpA CO CIEeUaTN3UPOBAHHBIM MPOTPAMMHBIM 00ECTICUeHUEM;

—  JUTA BBITIOJTHEHUS 3aIaHUS ITPU HEOOXOIUMOCTH MPEIOCTABIISCTCS YBEIIMIUBAIOIICE
YCTPOMCTBO; BO3MOYKHO TaKXKE UCITOJIb30BAHHE COOCTBEHHBIX YBEITUYHBAIOIINX YCTPOUCTB;

—  TUChbMEHHBIE 3aaHus OQOPMIISIOTCS YBEIUYSHHBIM HMIPUDTOM.

2) sl TIYyXHX U CIIa0O0CITBIIIAIIUX:

—  JeKuu ohOpMIISIOTCS B BUJE SJIEKTPOHHOTO TOKYMEHTA;

—  TIMChMEHHBIC 33JJaHUS BBITOJHIIOTCS Ha KOMIIBIOTEPE B MUCbMEHHOU (hopme;

—  DK3aMeH MPOBOJUTCS B MUCHMEHHOU JOopME Ha KOMIBIOTEPE; BO3MOKHO MPOBEICHUE
B (hopMe TECTHPOBAHUSI.

3) Ui UL C HAPYIIEHUSIMH OTIOPHO-/IBUTATEIILHOTO arapara:

—  JeKIuHu 0(hOPMIISIOTCS B BUJIE SJICKTPOHHOTO JIOKYMEHTA, JIOCTYITHOTO C IIOMOIIBIO
KOMIIBIOTEpA CO CTIEeNUaTN3UPOBAHHBIM MPOTPAMMHBIM 00ECTICUEHUEM;

—  TIMChMEHHBIC 33JIaHUs BBITOJHSIOTCS Ha KOMITBIOTEPE;

—  DK3aMEH U 3a4€T MPOBOJIATCS B YCTHOM (DOpME MITH BBITIOIHSAIOTCS B MUCHMEHHOM
dbopme Ha KOMIIBIOTEpE.

[Tpu HEOOXOAUMOCTH MPETyCMATPUBACTCS YBETMUCHHE BPEMEHH JIJISl TIOJITOTOBKH
OTBETA.
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[Tpouenypa npoBeAeHHs TPOMEKYTOUHON aTTECTAIIMH sl 00yHJarOIHXCsI
YCTaHABJIMBACTCS C YYETOM UX MHIUBUIYAIbHBIX ICUXO(PU3NIECKUX OCOOCHHOCTEH.
[TpomexyTouHast aTTECTALUsI MOKET IPOBOAMUTHCS B HECKOJIBKO ITAIIOB.

[TpoBenenue npoueaypbl OLCHUBAHUS PE3yJIbTAaTOB O0YUYEHHUS JOMYCKACTCS C
UCTIOJIb30BAaHUEM JMCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH.

ObecneunBaeTcs AOCTYN K HHPOPMALTMOHHBIM U OMOIMOrpaduueckuM pecypcam B CETH
WuTtepHer ai1s Kakaoro odydaronierocs B opMax, afanTHPOBAHHBIX K OTPAHUYCHHUIM HX
3JI0pOBbBsI U BOCTIPHATHS HHPOPMALIU:

1) s crnenbiX U CIaOOBUISIIHX:

— B IeYaTHOH (hopMe YBEIMYCHHBIM HIPUPTOM;

— B (hopMe IEKTPOHHOTO TOKYMEHTA;

2) s TIYyXHMX U CJIa0O0CIBIIAIIUX

— B Me4YatHo# dopme;

— B (opMe 2IEKTPOHHOTO TOKYMEHTA.

3) i 00y4aIOIUXCs ¢ HAPYHICHUSIMH OIOPHO-JBUIATEIBHOTO alllapaTa:

— B TIIEYATHOH (opme;

— B (hopMe JIEKTPOHHOT'O IOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YUEBHOI'O ITPOLIECCA

VY4eOHnble 3anaTUA npoBonarcsa B 1-m (T. Joneuk, yn. YHuepcurerckas, 24) yueOGHOM
KopIyce yHHBepcuTeTa. J[s mpoBeieHUs JEKIMOHHBIX M MPAKTUYECKUX 3aHATUH TpeOyercs
aynuTopusi, 000pyZ0BaHHas MEJOBOW MM MapKEpHOM JOCKOW, MYJIbTUMEAUNHBIA MPOEKTOP U
9KpaH, HOYTOYK, KOMIUJIEKT yuyeOHOM Mebenu i CTyIeHTOB, pabouee MECTO MpenojaBaTels.
Boixos B IHTEepHET IPOBOHOM WIIH ¢ UCTONb30BaHueM Wi-Fi.

JUis caMOCTOSITEIbHOM pabOThl HCHOJB3YIOTCS TEKCTOBBIE M 3JIEKTPOHHBIE PECypChl
Hayuynoii OMOAMOTEKM YHUBEpCHUTETa W IPYTUX DIEKTPOHHBIX OHOIMOTEYHBIX 0a3 JaHHBIX,
yueOHO-MeToIuuecKoe obecreueHne, NpeaACcTaBIeHHOe Ha Kadenpe KypHaTUCTUKH.

OOyuvaromuecs HMMEIOT BO3MOXHOCTh HCIIOJIb30BaTh y4deOHble MaTepuaibl 10
JTUCLUIUIMHE, pa3MeleHHble Ha miardgopme Moodle IlenTpa aucTaHIMOHHOIO 00pa3oBaHMS
OI'BOY BO «/lonI'Y». Ilpu n3ydeHuH AUCHUIUIMHBI IPUMEHSIOTCS 3JIEKTPOHHOE O0ydeHUe U
JMCTaHIIMOHHBIE 00pa30BaTeIbHbIC TEXHOIOTHH.

C  wucnonp30BaHHMEM  pecypcoB  MIaTGOpPMbl  JUCTAHIIMOHHOTO  00pa3oBaHUS
OCYILECTBIISICTCS TEKYLIUH KOHTPOJb 3HAHMH OOY4YalOUIMXCS Ha OCHOBE TECTUPOBaHHUS U
IIPOBEPKHU PE3yIbTATOB CAMOCTOSITEILHON pabOTHI.

11. PEKOMEHIAYEMAA JIMTEPATYPA

11.1 OcHoBHas JuTEpaTypa

1. Becnun, B. P. Crparernueckoe ynpasienue : yueOHuk / B. P. Becuun. - Mocksa :
IIpocmekr, 2015. - 328 c.

2. BacunbeBa M.M. CBsi3u ¢ OOIIECTBEHHOCTHIO B OpraHax BIACTU. YUEOHHK s
akajgemMuaeckoro OakamraBpuara / OTB. - M.M. BacuibeBa. - MockBa: Hayka, 2016. - 495 c.

3. Kucenes, A. I'. Teopus u mpaktuka maccoBoil uHpopmarmu. O6mectBo. CMU.
Bnacte / A.I'. Kucenes. - M.: IOnutu-/lana, 2015. - 432 c.

11.2. lonoiHuTEBHAS JTUTEPATYPA

4. Jlackosen, E B Csasu C O6mecrBennoctbio M Pekiama: YueObHo-MeTognueckoe
[Tocobue / JlackoBen E B. - Mocksa: Bricias mkoua, 2015. - 884 c.

5. Ces3u ¢ obmectBeHHOCTRIO. [IImapranka. - M.: Okeii-kaura, 2015. - 716 C.
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12. THOOPMALIMOHHBIE PECYPCbI

1. Haunuonanbhas 3JIEKTPOHHAasI OndaMoTeKa (HOB): dbenepanpHas
rocyaapctBeHHas uHdopMmaimonHas cucrema /| MunucrepctBo Kynbryper P®; Poccuiickas
rocynapcTBeHHas oubnuoreka. — MockBa, 2019- . — URL: https://rusneb.ru/ (nata oOpamieHus:
01.09.2023). — Pexxum mocryma: cBoOOIHBIHN, moaAnucka. HeoOxoauma ycTraHOBKa MPOrpPaMMHOTO
oOecrieyeHus. — TeKCT: AIEKTPOHHBIN.

2. eLIBRARY.RU: Hay4nas anmekTpoHHas OuOnmoreka: cait. — Mocksa, 2000- . —
URL: https://elibrary.ru (mara oopamenus: 01.09.2023). — Pexum gocTyma: i aBTOPU30B.
MoJb30BaTeeh. —TeKCT: 2JIIEKTPOHHBIH.

3. Hayunast snextponnass OuOnmoreka «KuodepJlenmukay: caiit / Accoruanms
«OtkpeiTas Hayka». — MockBa, 2014- . — URL.: https://cyberleninka.ru/. — Pexum mocryma:
cBOOOHBIN. — TeKCT: NMEeKTPOHHBIH.

4, DIIeKTPOHHO-OMOINOTEUHAS cucremMa «Jlanby»: [caiiT]. — URL:

https://e.lanbook.com (mata oOpamenus: 01.09.2023). — Pexxum gocTyma: Jjis aBTOPHU30B.
noJib30BatTenei. — TeKCT: AIeKTPOHHBIN.

S. IBC IOpaiit: snektpoHHast 6nbIMoTeYHast cucrema: caT. — Mocksa, 2013. —
URL.: https://biblio-online.ru (xata oopamenus: 01.09.2023). — Pexxum gocTyma: ajisi aBTOPU30B.
IIOJIb30BaTeseN. — TEeKCT: 2JIEKTPOHHBIMN.

6. DyekTpoHHO-0ubanoTeuHasi cuctema Joul'Y: caiit / ®I'BOY BO «loHI ' Y». —
Honeuk, 2016- . — URL: http://library.donnu.ru/ (mara oopamenus: 01.09.2023). — Pexum
JocTyna: cBOOOIHBIN. — TeKCT: AMeKTPOHHBIM.

7. JJieKTpoHHbI Kkatasor Hayunoit 6ubmmorexu [lonl'Y: pasnen caiira / Hb
Houl'Y. — Tekcr: snexrponnsiii // DBC Joul'Y: caiit. — URL: http://library.donnu.ru/catalog/
(mara oOpamenusi: 01.09.2023). — Pexum jgocTyna: TOHUCK CBOOOIHBIN, 3JIEKTPOHHbBIC
JIOKYMEHTBI — J1s Itosb3oBarene Jonl'y.

8. OuekTponnblii apxuB Joul'Y: pasmen caiita / Hb Jlonl'Y. — Tekcr:
anekTpounsii / DBC oul'V: caiit. — URL: http://repo.donnu.ru/ (mara oOparmienus:
01.09.2023). — Pesxum roctymna: CBOOOIHBIH.

13. ITIPOI'PAMMHOE OBECIIEHEHUME

1. Windows 7 PRO (kopnoparusnas nuuen3us oY Ne 46484614)

2. Microsoft Office (koprnopatuBHas auuen3us oY Ne 46472919)

3. Microsoft Visual Studio (sumen3ust mporpamMmer Dream Spark muist BeICIIUX yaeOHBIX
3aBEJICHUN)

4. Antusupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (nuuensun GPL, Apache,
BSD a5 cBOGOAHOIO MpOrpaMMHOI0 00ECTIEYeHHUS ).
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